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Dura Original™ Heat Mat 
Decoupling Mat & Heating Cable Carrier 
for electric underfloor heating
For crack-free and beautifully tiled floors
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100% polypropylene
double layer  
decoupling mat

Crack bridge properties of mat 
allow for install on old tiled 
floors or new screed bases

	▲ 	Crack bridging and decoupling mat with 
shear force protection for tile flooring and 
accommodation of heating cables in one 
product

	▲ 	Suitable for heating cables 2-5mm

Don’t Compromise - Trust the Original
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15m
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per roll

Suitable for 
heat cables 2-5mmEven distribution of 

wires and heat 
across the floor
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Installation Instructions

STEP 1
Measure the area where the matting will be 
installed. To prepare for any movement keep 
a 5-10mm distance to any wall or solid 
structures when installing the mat. A caulk line 
can be used as a reference for the first mat.

STEP 2 
Check to see if the matting fits and the 
correct distance is achieved before applying 
the tile adhesive onto the substrate.

STEP 3
Mix a suitable tile adhesive for the substrate 
to the high end of the water range. Use the 
flat side of the trowel to spread the adhesive. 
Add more tile adhesive and notch the area 
using a notched trowel sized 4 x 4mm 
depending on the substrate and tile adhesive 
specification.

STEP 4
Place the pre-cut matting on to the adhesive 
with the fleece face down and press in place 
with a 5-10mm wall distance. Alternatively use 
the fold line to the wall junction. Beware of 
any skinning of the tile adhesive. If any 
skinning occurs, remove and reapply before 
installation of the mat.

STEP 5
Use a float or carpet roller to apply pressure all 
over the mat embedding it into the tile adhesive. 
The mat will appear darker in the embedded 
areas. Lift up a corner to check for full coverage. 
If adequate coverage is not achieved, remove 
tile adhesive and re-apply. Apply the next 
area of the tile adhesive in approx 1 metre 
widths in the same manner as Step 4. When 
walking on the matting at this stage, a board 
should be used to distribute weight.

STEP 6
Align the next mat towards the first one and 
make sure the joint is butted. 

STEP 7 
Apply the tile adhesive and embed the sealing 
tape into the tile adhesive at the joints. 
Overwork the tape with a flat trowel or 
pressure roller.

STEP 8
Apply tile adhesive to both the floor and the 
wall and embed the corner piece before 
overlapping the sealing tape by approximately 
5cm to the corner.

STEP 9
The mat is now ready for the tiles to be 
installed. Use the flat side of the trowel to 
spread the tile adhesive observing complete 
filling of the cavities.

STEP 10
The notch size of the trowel is dependent on 
the tile type, tile size (minimum 50x50mm) and 
tile adhesive. Always check the tile adhesive 
specification in accordance with choice of tile.

Dura OriginalTM Heat Mat
Installation of mat according to step 1-6. 
Installation of cables should always be 
performed by a qualified electrician. The 
cables should be installed using 3-stud loop 
using the round dimples. Cable thickness can 
be 2-5mm. For cables less than 3mm, more 
loops can be used to hold the cable down. 
Always check and follow cable provider 
specification and installation requirements. 
Continue installation according to steps 7-10.
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Suitable substrates

Accessories

Substrates and accessories Installation

Platon Flexi® can be bonded to a variety 
of substrates. The substrate must be flat, 
clean, dry, structurally sound and adequate-
ly load bearing. All substrates must be free 
from material or debree which can impare 
the bonding of the adhesive. Suitable pri-
mer to be used when specified by the tile 
adhesive provider.

Expansion and control joints must be in 
accordance with current industry standards
and satisfy project requirements. All ex-
pansion and control joints must be carried 
through to the finished floor/tile.

Where leveling is necesarry this should 
be performed before innstallation of the 
decoupling mat.

Tile adhesive
Use tile adhesive (polymer modified mortar) in 
accordance with ANSI A118.4, A118.11, A118.15, or 
classified as ISO 13007 C2 or better. Extended 
opening time is recommended.

Trowel
Square notch 4x4mm-6x6mm. Alternatively 6x4, 
5mm v-notch.

User manual: 

1. Measure the area where the matting will be installed. To prepare for any movement keep a 5-10 mm 
distance to any wall or solid structures when installing the mat. A caulk line can be used as reference 
for the first mat.

2. Check to see if the matting fits and correct distance is achieved before applying tile adhesive on 
the substrate.

3. Mix a suitable tile adhesive for the substrate to the high end of the water range. Use the flat side of the 
trowel to spread the adhesive. Add more tile adhesive and notch the area using a notched trowel sized 
from 4x4mm to 6x6mm depending on the substrate and tile adhesive specification.

4. Install the mat fleece side down with the needed 5-10 mm distance to the wall. Alternatively use the fold 
line to the wall-floor junction. Beware of any skinning of the tile adhesive. If skinning occurs, remove, and 
re-apply before installation the mat.

5. Use a float or carpet roller to apply pressure all over the mat embedding it into the tile adhesive. The mat 
will appear darker in the embedded areas. Lift a up a corner to check for full coverage. If adequate co-
verage is not achieved, remove tile adhesive and re-apply. Apply the next area of tile adhesive in approx 
1 meter width in the same manner as described in point 4.

6. Align the next mat towards the first one and make sure the joint is butted. 

7. Apply tile adhesive and embed the sealing strip into the tile adhesive at the joints. Overwork the strip 
with a flat trowel or pressure roller.

8. Apply tile adhesive to both floor and wall and embed the corner piece. Add more tile adhesive to floor, 
wall, and corner piece before overlapping the sealing strip by approximately 5 cm to the corner.

9. The mat is now ready for tiles to be installed. Use the flat side of the trowel to spread the tile adhesive 
observing complete filling of the cavities.

10. Notch size of the trowel is depended on the type of tyle, tile size (minimum 50x50 mm) and tile adhesive. 
See tile adhesive specification in accordance with choice of tile.

Installation of mat according to step 1-6. Installation of cables should 
always be performed by qualified electrician. The cables should be 
installed using 3-stud loop using the round dimples.

Cable thickness can be 2-5mm. For cables less then 3mm more 
loops can be used to hold the cable as shown. Always check and 
follow cable provider specification and installation requirements.

Continue installation according to step 7-10.

Platon Flexi® Heat:

Preparation:
Check flatness, loadbearing capacity and rigidity of the substrate 
before installation. Clean and make preparations in accordance 
with tile adhesive specification. Use primer or pre-wetting of 
cement based substrates when needed. Honor and continue ex-
pansion and control joints in accordance with industry standards. 

Internal corner piece FABI 050-G 
side length 120 mm

External corner piece FABA 050-G 
side length 120 mm

Sealing tape FABV 050-G 
width 120 mm, length 50 m

Installation

Preparation:
Check flatness, loadbearing capacity and rigidity of the substra-
te before installation. Clean and make preparations in accordan-
ce with tile adhesive specification. Use primer or pre-wetting of  
cement based substrates when needed. Honor and continue ex-
pansion and control joints in accordance with industry standards.
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line to the wall-floor junction. Beware of any skinning of the tile adhesive. If skinning occurs, remove, and 
re-apply before installation the mat.
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verage is not achieved, remove tile adhesive and re-apply. Apply the next area of tile adhesive in approx 
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7. Apply tile adhesive and embed the sealing strip into the tile adhesive at the joints. Overwork the strip 
with a flat trowel or pressure roller.

8. Apply tile adhesive to both floor and wall and embed the corner piece. Add more tile adhesive to floor, 
wall, and corner piece before overlapping the sealing strip by approximately 5 cm to the corner.

9. The mat is now ready for tiles to be installed. Use the flat side of the trowel to spread the tile adhesive 
observing complete filling of the cavities.

10. Notch size of the trowel is depended on the type of tyle, tile size (minimum 50x50 mm) and tile adhesive. 
See tile adhesive specification in accordance with choice of tile.

Installation of mat according to step 1-6. Installation of cables should 
always be performed by qualified electrician. The cables should be 
installed using 3-stud loop using the round dimples.

Cable thickness can be 2-5mm. For cables less then 3mm more 
loops can be used to hold the cable as shown. Always check and 
follow cable provider specification and installation requirements.

Continue installation according to step 7-10.

Platon Flexi® Heat:

Preparation:
Check flatness, loadbearing capacity and rigidity of the substrate 
before installation. Clean and make preparations in accordance 
with tile adhesive specification. Use primer or pre-wetting of 
cement based substrates when needed. Honor and continue ex-
pansion and control joints in accordance with industry standards. 
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side length 120 mm

External corner piece FABA 050-G 
side length 120 mm

Sealing tape FABV 050-G 
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Installation

Preparation:
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pansion and control joints in accordance with industry standards.
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loops can be used to hold the cable as shown. Always check and 
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Preparation:
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1. Measure the area where the matting will be installed. To prepare for any movement keep a 5-10 mm 
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2. Check to see if the matting fits and correct distance is achieved before applying tile adhesive on 
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line to the wall-floor junction. Beware of any skinning of the tile adhesive. If skinning occurs, remove, and 
re-apply before installation the mat.

5. Use a float or carpet roller to apply pressure all over the mat embedding it into the tile adhesive. The mat 
will appear darker in the embedded areas. Lift a up a corner to check for full coverage. If adequate co-
verage is not achieved, remove tile adhesive and re-apply. Apply the next area of tile adhesive in approx 
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Installation of mat according to step 1-6. Installation of cables should 
always be performed by qualified electrician. The cables should be 
installed using 3-stud loop using the round dimples.

Cable thickness can be 2-5mm. For cables less then 3mm more 
loops can be used to hold the cable as shown. Always check and 
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Continue installation according to step 7-10.
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with tile adhesive specification. Use primer or pre-wetting of 
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PRIOR TO INSTALLATION
Ensure that the floor substrate is clean, dust free and 
structurally sound with no vertical movement. Can be applied 
on wood*, concrete/screed, plywood/chipboard or old tiles. 
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loops can be used to hold the cable as shown. Always check and 
follow cable provider specification and installation requirements.

Continue installation according to step 7-10.

Platon Flexi® Heat:

Preparation:
Check flatness, loadbearing capacity and rigidity of the substrate 
before installation. Clean and make preparations in accordance 
with tile adhesive specification. Use primer or pre-wetting of 
cement based substrates when needed. Honor and continue ex-
pansion and control joints in accordance with industry standards. 

Internal corner piece FABI 050-G 
side length 120 mm

External corner piece FABA 050-G 
side length 120 mm

Sealing tape FABV 050-G 
width 120 mm, length 50 m

Installation

Preparation:
Check flatness, loadbearing capacity and rigidity of the substra-
te before installation. Clean and make preparations in accordan-
ce with tile adhesive specification. Use primer or pre-wetting of  
cement based substrates when needed. Honor and continue ex-
pansion and control joints in accordance with industry standards.
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Suitable substrates

Accessories

Substrates and accessories Installation

Platon Flexi® can be bonded to a variety 
of substrates. The substrate must be flat, 
clean, dry, structurally sound and adequate-
ly load bearing. All substrates must be free 
from material or debree which can impare 
the bonding of the adhesive. Suitable pri-
mer to be used when specified by the tile 
adhesive provider.

Expansion and control joints must be in 
accordance with current industry standards
and satisfy project requirements. All ex-
pansion and control joints must be carried 
through to the finished floor/tile.

Where leveling is necesarry this should 
be performed before innstallation of the 
decoupling mat.

Tile adhesive
Use tile adhesive (polymer modified mortar) in 
accordance with ANSI A118.4, A118.11, A118.15, or 
classified as ISO 13007 C2 or better. Extended 
opening time is recommended.

Trowel
Square notch 4x4mm-6x6mm. Alternatively 6x4, 
5mm v-notch.

User manual: 

1. Measure the area where the matting will be installed. To prepare for any movement keep a 5-10 mm 
distance to any wall or solid structures when installing the mat. A caulk line can be used as reference 
for the first mat.

2. Check to see if the matting fits and correct distance is achieved before applying tile adhesive on 
the substrate.

3. Mix a suitable tile adhesive for the substrate to the high end of the water range. Use the flat side of the 
trowel to spread the adhesive. Add more tile adhesive and notch the area using a notched trowel sized 
from 4x4mm to 6x6mm depending on the substrate and tile adhesive specification.

4. Install the mat fleece side down with the needed 5-10 mm distance to the wall. Alternatively use the fold 
line to the wall-floor junction. Beware of any skinning of the tile adhesive. If skinning occurs, remove, and 
re-apply before installation the mat.

5. Use a float or carpet roller to apply pressure all over the mat embedding it into the tile adhesive. The mat 
will appear darker in the embedded areas. Lift a up a corner to check for full coverage. If adequate co-
verage is not achieved, remove tile adhesive and re-apply. Apply the next area of tile adhesive in approx 
1 meter width in the same manner as described in point 4.

6. Align the next mat towards the first one and make sure the joint is butted. 

7. Apply tile adhesive and embed the sealing strip into the tile adhesive at the joints. Overwork the strip 
with a flat trowel or pressure roller.

8. Apply tile adhesive to both floor and wall and embed the corner piece. Add more tile adhesive to floor, 
wall, and corner piece before overlapping the sealing strip by approximately 5 cm to the corner.

9. The mat is now ready for tiles to be installed. Use the flat side of the trowel to spread the tile adhesive 
observing complete filling of the cavities.

10. Notch size of the trowel is depended on the type of tyle, tile size (minimum 50x50 mm) and tile adhesive. 
See tile adhesive specification in accordance with choice of tile.

Installation of mat according to step 1-6. Installation of cables should 
always be performed by qualified electrician. The cables should be 
installed using 3-stud loop using the round dimples.

Cable thickness can be 2-5mm. For cables less then 3mm more 
loops can be used to hold the cable as shown. Always check and 
follow cable provider specification and installation requirements.

Continue installation according to step 7-10.

Platon Flexi® Heat:

Preparation:
Check flatness, loadbearing capacity and rigidity of the substrate 
before installation. Clean and make preparations in accordance 
with tile adhesive specification. Use primer or pre-wetting of 
cement based substrates when needed. Honor and continue ex-
pansion and control joints in accordance with industry standards. 

Internal corner piece FABI 050-G 
side length 120 mm

External corner piece FABA 050-G 
side length 120 mm

Sealing tape FABV 050-G 
width 120 mm, length 50 m

Installation

Preparation:
Check flatness, loadbearing capacity and rigidity of the substra-
te before installation. Clean and make preparations in accordan-
ce with tile adhesive specification. Use primer or pre-wetting of  
cement based substrates when needed. Honor and continue ex-
pansion and control joints in accordance with industry standards.
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Suitable substrates

Accessories

Substrates and accessories Installation

Platon Flexi® can be bonded to a variety 
of substrates. The substrate must be flat, 
clean, dry, structurally sound and adequate-
ly load bearing. All substrates must be free 
from material or debree which can impare 
the bonding of the adhesive. Suitable pri-
mer to be used when specified by the tile 
adhesive provider.

Expansion and control joints must be in 
accordance with current industry standards
and satisfy project requirements. All ex-
pansion and control joints must be carried 
through to the finished floor/tile.

Where leveling is necesarry this should 
be performed before innstallation of the 
decoupling mat.

Tile adhesive
Use tile adhesive (polymer modified mortar) in 
accordance with ANSI A118.4, A118.11, A118.15, or 
classified as ISO 13007 C2 or better. Extended 
opening time is recommended.

Trowel
Square notch 4x4mm-6x6mm. Alternatively 6x4, 
5mm v-notch.

User manual: 

1. Measure the area where the matting will be installed. To prepare for any movement keep a 5-10 mm 
distance to any wall or solid structures when installing the mat. A caulk line can be used as reference 
for the first mat.

2. Check to see if the matting fits and correct distance is achieved before applying tile adhesive on 
the substrate.

3. Mix a suitable tile adhesive for the substrate to the high end of the water range. Use the flat side of the 
trowel to spread the adhesive. Add more tile adhesive and notch the area using a notched trowel sized 
from 4x4mm to 6x6mm depending on the substrate and tile adhesive specification.

4. Install the mat fleece side down with the needed 5-10 mm distance to the wall. Alternatively use the fold 
line to the wall-floor junction. Beware of any skinning of the tile adhesive. If skinning occurs, remove, and 
re-apply before installation the mat.

5. Use a float or carpet roller to apply pressure all over the mat embedding it into the tile adhesive. The mat 
will appear darker in the embedded areas. Lift a up a corner to check for full coverage. If adequate co-
verage is not achieved, remove tile adhesive and re-apply. Apply the next area of tile adhesive in approx 
1 meter width in the same manner as described in point 4.

6. Align the next mat towards the first one and make sure the joint is butted. 

7. Apply tile adhesive and embed the sealing strip into the tile adhesive at the joints. Overwork the strip 
with a flat trowel or pressure roller.

8. Apply tile adhesive to both floor and wall and embed the corner piece. Add more tile adhesive to floor, 
wall, and corner piece before overlapping the sealing strip by approximately 5 cm to the corner.

9. The mat is now ready for tiles to be installed. Use the flat side of the trowel to spread the tile adhesive 
observing complete filling of the cavities.

10. Notch size of the trowel is depended on the type of tyle, tile size (minimum 50x50 mm) and tile adhesive. 
See tile adhesive specification in accordance with choice of tile.

Installation of mat according to step 1-6. Installation of cables should 
always be performed by qualified electrician. The cables should be 
installed using 3-stud loop using the round dimples.

Cable thickness can be 2-5mm. For cables less then 3mm more 
loops can be used to hold the cable as shown. Always check and 
follow cable provider specification and installation requirements.

Continue installation according to step 7-10.

Platon Flexi® Heat:

Preparation:
Check flatness, loadbearing capacity and rigidity of the substrate 
before installation. Clean and make preparations in accordance 
with tile adhesive specification. Use primer or pre-wetting of 
cement based substrates when needed. Honor and continue ex-
pansion and control joints in accordance with industry standards. 

Internal corner piece FABI 050-G 
side length 120 mm

External corner piece FABA 050-G 
side length 120 mm

Sealing tape FABV 050-G 
width 120 mm, length 50 m

Installation

Preparation:
Check flatness, loadbearing capacity and rigidity of the substra-
te before installation. Clean and make preparations in accordan-
ce with tile adhesive specification. Use primer or pre-wetting of  
cement based substrates when needed. Honor and continue ex-
pansion and control joints in accordance with industry standards.
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Suitable substrates

Accessories

Substrates and accessories Installation

Platon Flexi® can be bonded to a variety 
of substrates. The substrate must be flat, 
clean, dry, structurally sound and adequate-
ly load bearing. All substrates must be free 
from material or debree which can impare 
the bonding of the adhesive. Suitable pri-
mer to be used when specified by the tile 
adhesive provider.

Expansion and control joints must be in 
accordance with current industry standards
and satisfy project requirements. All ex-
pansion and control joints must be carried 
through to the finished floor/tile.

Where leveling is necesarry this should 
be performed before innstallation of the 
decoupling mat.

Tile adhesive
Use tile adhesive (polymer modified mortar) in 
accordance with ANSI A118.4, A118.11, A118.15, or 
classified as ISO 13007 C2 or better. Extended 
opening time is recommended.

Trowel
Square notch 4x4mm-6x6mm. Alternatively 6x4, 
5mm v-notch.

User manual: 

1. Measure the area where the matting will be installed. To prepare for any movement keep a 5-10 mm 
distance to any wall or solid structures when installing the mat. A caulk line can be used as reference 
for the first mat.

2. Check to see if the matting fits and correct distance is achieved before applying tile adhesive on 
the substrate.

3. Mix a suitable tile adhesive for the substrate to the high end of the water range. Use the flat side of the 
trowel to spread the adhesive. Add more tile adhesive and notch the area using a notched trowel sized 
from 4x4mm to 6x6mm depending on the substrate and tile adhesive specification.

4. Install the mat fleece side down with the needed 5-10 mm distance to the wall. Alternatively use the fold 
line to the wall-floor junction. Beware of any skinning of the tile adhesive. If skinning occurs, remove, and 
re-apply before installation the mat.

5. Use a float or carpet roller to apply pressure all over the mat embedding it into the tile adhesive. The mat 
will appear darker in the embedded areas. Lift a up a corner to check for full coverage. If adequate co-
verage is not achieved, remove tile adhesive and re-apply. Apply the next area of tile adhesive in approx 
1 meter width in the same manner as described in point 4.

6. Align the next mat towards the first one and make sure the joint is butted. 

7. Apply tile adhesive and embed the sealing strip into the tile adhesive at the joints. Overwork the strip 
with a flat trowel or pressure roller.

8. Apply tile adhesive to both floor and wall and embed the corner piece. Add more tile adhesive to floor, 
wall, and corner piece before overlapping the sealing strip by approximately 5 cm to the corner.

9. The mat is now ready for tiles to be installed. Use the flat side of the trowel to spread the tile adhesive 
observing complete filling of the cavities.

10. Notch size of the trowel is depended on the type of tyle, tile size (minimum 50x50 mm) and tile adhesive. 
See tile adhesive specification in accordance with choice of tile.

Installation of mat according to step 1-6. Installation of cables should 
always be performed by qualified electrician. The cables should be 
installed using 3-stud loop using the round dimples.

Cable thickness can be 2-5mm. For cables less then 3mm more 
loops can be used to hold the cable as shown. Always check and 
follow cable provider specification and installation requirements.

Continue installation according to step 7-10.

Platon Flexi® Heat:

Preparation:
Check flatness, loadbearing capacity and rigidity of the substrate 
before installation. Clean and make preparations in accordance 
with tile adhesive specification. Use primer or pre-wetting of 
cement based substrates when needed. Honor and continue ex-
pansion and control joints in accordance with industry standards. 

Internal corner piece FABI 050-G 
side length 120 mm

External corner piece FABA 050-G 
side length 120 mm

Sealing tape FABV 050-G 
width 120 mm, length 50 m

Installation

Preparation:
Check flatness, loadbearing capacity and rigidity of the substra-
te before installation. Clean and make preparations in accordan-
ce with tile adhesive specification. Use primer or pre-wetting of  
cement based substrates when needed. Honor and continue ex-
pansion and control joints in accordance with industry standards.
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Substrates and accessories Installation

Platon Flexi® can be bonded to a variety 
of substrates. The substrate must be flat, 
clean, dry, structurally sound and adequate-
ly load bearing. All substrates must be free 
from material or debree which can impare 
the bonding of the adhesive. Suitable pri-
mer to be used when specified by the tile 
adhesive provider.

Expansion and control joints must be in 
accordance with current industry standards
and satisfy project requirements. All ex-
pansion and control joints must be carried 
through to the finished floor/tile.

Where leveling is necesarry this should 
be performed before innstallation of the 
decoupling mat.

Tile adhesive
Use tile adhesive (polymer modified mortar) in 
accordance with ANSI A118.4, A118.11, A118.15, or 
classified as ISO 13007 C2 or better. Extended 
opening time is recommended.

Trowel
Square notch 4x4mm-6x6mm. Alternatively 6x4, 
5mm v-notch.

User manual: 

1. Measure the area where the matting will be installed. To prepare for any movement keep a 5-10 mm 
distance to any wall or solid structures when installing the mat. A caulk line can be used as reference 
for the first mat.

2. Check to see if the matting fits and correct distance is achieved before applying tile adhesive on 
the substrate.

3. Mix a suitable tile adhesive for the substrate to the high end of the water range. Use the flat side of the 
trowel to spread the adhesive. Add more tile adhesive and notch the area using a notched trowel sized 
from 4x4mm to 6x6mm depending on the substrate and tile adhesive specification.

4. Install the mat fleece side down with the needed 5-10 mm distance to the wall. Alternatively use the fold 
line to the wall-floor junction. Beware of any skinning of the tile adhesive. If skinning occurs, remove, and 
re-apply before installation the mat.

5. Use a float or carpet roller to apply pressure all over the mat embedding it into the tile adhesive. The mat 
will appear darker in the embedded areas. Lift a up a corner to check for full coverage. If adequate co-
verage is not achieved, remove tile adhesive and re-apply. Apply the next area of tile adhesive in approx 
1 meter width in the same manner as described in point 4.

6. Align the next mat towards the first one and make sure the joint is butted. 

7. Apply tile adhesive and embed the sealing strip into the tile adhesive at the joints. Overwork the strip 
with a flat trowel or pressure roller.

8. Apply tile adhesive to both floor and wall and embed the corner piece. Add more tile adhesive to floor, 
wall, and corner piece before overlapping the sealing strip by approximately 5 cm to the corner.

9. The mat is now ready for tiles to be installed. Use the flat side of the trowel to spread the tile adhesive 
observing complete filling of the cavities.

10. Notch size of the trowel is depended on the type of tyle, tile size (minimum 50x50 mm) and tile adhesive. 
See tile adhesive specification in accordance with choice of tile.

Installation of mat according to step 1-6. Installation of cables should 
always be performed by qualified electrician. The cables should be 
installed using 3-stud loop using the round dimples.

Cable thickness can be 2-5mm. For cables less then 3mm more 
loops can be used to hold the cable as shown. Always check and 
follow cable provider specification and installation requirements.

Continue installation according to step 7-10.

Platon Flexi® Heat:

Preparation:
Check flatness, loadbearing capacity and rigidity of the substrate 
before installation. Clean and make preparations in accordance 
with tile adhesive specification. Use primer or pre-wetting of 
cement based substrates when needed. Honor and continue ex-
pansion and control joints in accordance with industry standards. 

Internal corner piece FABI 050-G 
side length 120 mm

External corner piece FABA 050-G 
side length 120 mm

Sealing tape FABV 050-G 
width 120 mm, length 50 m

Suitable substrates

Substrates and accessories

Durabase Original® can be bonded to a 
variety of substrates. The substrate must be 
flat, clean, dry, structurally sound and ade-
quately load bearing. All substrates must 
be free from material or debree which can  
impare the bonding of the adhesive. Suita-
ble primer to be used when specified by the 
tile adhesive provider.

Expansion and control joints must be in  
accordance with current industry standards 
and satisfy project requirements. All ex-
pansion and control joints must be carried 
through to the finished floor/tile.

Where leveling is necesarry this should be 
performed before innstallation of the decou-
pling mat.

DURABASE ORIGINAL®

WATERPROOF SEALING ACCESSORIES
All available separately

Sealing Tape Internal Corner
Piece

External Corner
Piece

*When laying onto wooden floor, check with the adhesive manufacturers instructions 
regarding any necessary priming.

Tile adhesive
Use tile adhesive (polymer modified mortar) in accordance with ANSI A118.4, A118.11, 
A118.15 or classified as ISO 13007 C2 or better. Extended opening time is recommended.

Suitable for indoor use only.

PLATON FLEXI®6 PLATON FLEXI® PLATON FLEXI®7 8

Concrete / Screed

OSB, Plywood
or chipboard

Old tiles

Wood board

2

5

8

3

6

9

4

7 10

1
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Accessories

Substrates and accessories Installation

Platon Flexi® can be bonded to a variety 
of substrates. The substrate must be flat, 
clean, dry, structurally sound and adequate-
ly load bearing. All substrates must be free 
from material or debree which can impare 
the bonding of the adhesive. Suitable pri-
mer to be used when specified by the tile 
adhesive provider.

Expansion and control joints must be in 
accordance with current industry standards
and satisfy project requirements. All ex-
pansion and control joints must be carried 
through to the finished floor/tile.

Where leveling is necesarry this should 
be performed before innstallation of the 
decoupling mat.

Tile adhesive
Use tile adhesive (polymer modified mortar) in 
accordance with ANSI A118.4, A118.11, A118.15, or 
classified as ISO 13007 C2 or better. Extended 
opening time is recommended.

Trowel
Square notch 4x4mm-6x6mm. Alternatively 6x4, 
5mm v-notch.

User manual: 

1. Measure the area where the matting will be installed. To prepare for any movement keep a 5-10 mm 
distance to any wall or solid structures when installing the mat. A caulk line can be used as reference 
for the first mat.

2. Check to see if the matting fits and correct distance is achieved before applying tile adhesive on 
the substrate.

3. Mix a suitable tile adhesive for the substrate to the high end of the water range. Use the flat side of the 
trowel to spread the adhesive. Add more tile adhesive and notch the area using a notched trowel sized 
from 4x4mm to 6x6mm depending on the substrate and tile adhesive specification.

4. Install the mat fleece side down with the needed 5-10 mm distance to the wall. Alternatively use the fold 
line to the wall-floor junction. Beware of any skinning of the tile adhesive. If skinning occurs, remove, and 
re-apply before installation the mat.

5. Use a float or carpet roller to apply pressure all over the mat embedding it into the tile adhesive. The mat 
will appear darker in the embedded areas. Lift a up a corner to check for full coverage. If adequate co-
verage is not achieved, remove tile adhesive and re-apply. Apply the next area of tile adhesive in approx 
1 meter width in the same manner as described in point 4.

6. Align the next mat towards the first one and make sure the joint is butted. 

7. Apply tile adhesive and embed the sealing strip into the tile adhesive at the joints. Overwork the strip 
with a flat trowel or pressure roller.

8. Apply tile adhesive to both floor and wall and embed the corner piece. Add more tile adhesive to floor, 
wall, and corner piece before overlapping the sealing strip by approximately 5 cm to the corner.

9. The mat is now ready for tiles to be installed. Use the flat side of the trowel to spread the tile adhesive 
observing complete filling of the cavities.

10. Notch size of the trowel is depended on the type of tyle, tile size (minimum 50x50 mm) and tile adhesive. 
See tile adhesive specification in accordance with choice of tile.

Installation of mat according to step 1-6. Installation of cables should 
always be performed by qualified electrician. The cables should be 
installed using 3-stud loop using the round dimples.

Cable thickness can be 2-5mm. For cables less then 3mm more 
loops can be used to hold the cable as shown. Always check and 
follow cable provider specification and installation requirements.

Continue installation according to step 7-10.

Platon Flexi® Heat:

Preparation:
Check flatness, loadbearing capacity and rigidity of the substrate 
before installation. Clean and make preparations in accordance 
with tile adhesive specification. Use primer or pre-wetting of 
cement based substrates when needed. Honor and continue ex-
pansion and control joints in accordance with industry standards. 

Internal corner piece FABI 050-G 
side length 120 mm

External corner piece FABA 050-G 
side length 120 mm

Sealing tape FABV 050-G 
width 120 mm, length 50 m

Installation

Preparation:
Check flatness, loadbearing capacity and rigidity of the substra-
te before installation. Clean and make preparations in accordan-
ce with tile adhesive specification. Use primer or pre-wetting of  
cement based substrates when needed. Honor and continue ex-
pansion and control joints in accordance with industry standards.

DURABASE ORIGINAL®

Always keep the 
dimple patterns in 
the joints parallel 
between mattings

For cables less than 
3mm, more loops 
can be used to hold 
the cable down

HEAT


